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DETAILED ACTION 

1 . Claims 1-46 are presented for examination. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-46 are rejected under 35 U.S.C. 102(e) as being anticipated by 
England, US Pat. no.6,144,991. 

As to claim 1, England discloses a method in a data processing system for 
collaboration, comprising the steps of: 

receiving a first request to send a first question to a first recipient (510 fig. 5) 
synchronously with a live session by a collaboration tool (see abstract, fig. 5, col.1 1 lines 
21-60) and sending the first question if the first recipient is online with the live session 
(implementing live sessions between clients, see col.1 1 line 62 to col. 12 line 27); 
receiving a second request from a sender to send a second question to a second 
recipient asynchronously with a live session by the collaboration tool (see col. 20 lines 3- 
57); queuing the second question if the sender is not online until the sender is online 
and sending the second question to the second recipient if the second recipient is online 
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(see col.20 line 58 to col.21 line 25 and col.22 lines 17-64). 

As to claim 2, England discloses that sending the first question if the first recipient is 
online further comprises the steps of: detecting the presence of the first recipient to 
determine if the first recipient is online and sending the question based on the 
determination (see fig.30, col.22 lines 17-64 and col.28 line 18 to col.2'9 line 46). 

As to claim 3, England discloses wherein sending the second question if the second 
recipient is online further comprises the steps of: detecting the presence of the second 
recipient to determine if the second recipient is online and sending the question based 
on the determination (see fig.30, col.22 lines 17-64 and col.28 line 18 to col.29 line 46). 

As to claim 4, England discloses that the first request is received via a graphical user 
interface, and wherein the second request is received via the same graphical user 
interface through which the first request was received (see fig.30, col.22 lines 17-64 and 
col.28 line 18 to col.29 line 46). 

As to claims 5 and 6, England discloses sending the first question further comprises the 
steps of setting a level of privacy for the first question and sending the first question 
further comprises the steps of setting a level of anonymity for the first question (see 
col.28 line 18 to col.29 line 46 and col.30 line 35 to col.31 line 54). 
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As to claims 7 and 8, England discloses receiving the first question and responding to 
the first question synchronously with the live session by sending an answer and further 
discloses receiving the first question and responding to the first question 
asynchronously with the live session (see fig. 30, col.22 lines 17-64 and col.28 line 18 to 
col.29 line 46). 

As to claim 9, England discloses responding to the first question asynchronously further 
comprises the steps of: detecting whether a sender of the response is online, sending 
the response when the sender is online, detecting the presence of a recipient of the 
response to determine whether the recipient is online and queuing the response if the 
recipient is not online and sending the response when the recipient is online (see col.20 
line 58 to col.21 line 25 and col.22 lines 17-64). 

As to claim 10, England discloses a method in a data processing system for 
collaboration, comprising the steps of: receiving a request to send a question either 
synchronously or asynchronously via a collaboration tool to a recipient (implementing 
live sessions between connected clients, see abstract, fig. 5, col. 11 lines 21-60 and 
col.11 line 62 to col. 12 line 27), wherein the collaboration tool is capable of sending the 
question synchronously and asynchronously; determining whether the recipient is 
online; and sending the question to the recipient via the collaboration tool when the 
recipient is online (see col.20 line 58 to col.21 line 25 and col.22 lines 17-64) . 
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Claims 1 1 and 13 are rejected for the same reasons set forth in claims 1 and 2 
respectively. 

As to claim 12, England discloses the first request is received via a graphical user 
interface, and wherein the second request is received via the same graphical user 
interface through which the first request was received (see fig. 30, col.22 lines 17-64 and 
col.28 line 18 to col.29 line 46). 

As to claim 14, England discloses that sending the second file further comprises the 
steps of detecting the presence of the second recipient to determine whether the 
second recipient is online and queuing the second file until the second recipient is 
online (see col.20 line 58 to col.21 line 25 and col.22 lines 17-64). 

As to claim 15, England discloses 15. A method in a data processing system for 
collaboration, comprising the steps of: receiving a request to send a file either 
synchronously or asynchronously via a collaboration tool to a recipient (implementing 
live sessions between connected clients, see abstract, fig. 5, col. 11 lines 21-60 and 
col. 11 line 62 to col. 12 line 27), wherein the collaboration tool is capable of sending the 
question synchronously and asynchronously; determining whether the recipient is 
online; and sending the question to the recipient via the collaboration tool when the 
recipient is online (see col.20 line 58 to col.21 line 25 and col.22 lines 17-64). 
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Claims 16-24 are rejected for the same reasons set forth in claims 1-9 respectively. 
Claims 25-29 are rejected for the same reasons set forth in claims 10-14 respectively. 
Claims 30-39 are rejected for the same reasons set forth in claims 10 and 1-9 
respectively. 

Claims 40-44 are rejected for the same reasons set forth in claims 10-14 respectively. 
Claims 45 and 46 are rejected for the same reasons set forth in claims 10 and 1 
respectively. 

Other prior art cited 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Bose et al, US pub. No.20020042830. 

b. Brown et al, US pat. No.6,385,652. 

c. Angel et al, US pub. No.200201 33392. 

d. Barton, US Pub. No.20020046074. 

e. Sendowski et al. US pub. No.2003/0 198934. 

Conclusion 

5. Claims 1-46 are rejected. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khanh Dinh whose telephone number is (571) 272- 
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3936. The examiner can normally be reached on Monday through Friday from 8:00 A.m. 
to 5:00 P.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung, can be reached on (571) 272-3939. The fax phone number 
for this group is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner for patents 
P O Box 1450 
Alexandria, VA 22313-1450 



KHANH DINH 
PRIMARY EXAMINER 
TECHNOLOGY CENTER 2100 , 



